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Concept

• Based of 
White 
House’s 
First 
Question



Ask SAMHSA! – How it works 

• Audience: 
Behavioral 
Health 
workforce, 
consumers, 
people in 
recovery

• Blog post 
soliciting 
questions via 
Twitter and 
Facebook 

• Promote on 
Twitter, 
Facebook, email 
blast



Ask SAMHSA! – How it works

• Response 
through 
video 
posted on 
SAMHSA’s 
YouTube 
Channel 
and posted 
on the 
SAMHSA 
Blog



Ask SAMHSA! – How it works

• Resources 
– Little resources needed

• Camera, computer that edits, 2 staff, time – average 
editing takes 20 minutes 

• Clearance 
– Clear concept before

– Identify expert 

– Share questions with expert ahead of time 



Ask SAMHSA!

• Integrate SAMHSA’s Social Media Platform
– Positives 

• Exposes people to SAMHSA’s other platforms
• Casts a wider net – more touch points 
• Fully utilizes social media platform
• Encourages engagement

– Challenges 
• Promotion 
• Scope of topic 
• Timing
• Accessibility – captioning 
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